F8 SECURE HOSTED EXCHANGE

CONSULTING

RELIABILITY. SECURITY. LOWER COSTS.

Companies who outsource their Exchange solution enable IT staff to work on tasks
more closely aligned with core business goals. Experience the added reliability,
security and simplicity of F8 Consulting’s Hosted Exchange solution.

Eliminate the need to purchase and maintain hardware and software to run
Exchange

Eliminate the overhead of hiring or training employees on

Exchange administration

Receive automatic license updates - No need to hassle with

Exchange licensing!

Allocates your company’s resources to revenue enhancing

projects rather than managing IT projects

Receive customer service 24x7x365 from system experts

In addition to email hosting, the service also includes:

State-of-the-art Spam filtering services. This will prevent spam, phishing
scams, viruses and other internet pollution from impacting email operations.
Each individual user will receive daily reporting on detained emails. These
reports can be viewed and/or released by administrators or individuals users
depending on the configuration selected by the administrator.

Unlimited mailbox space. Unlike POP3 technology, F8 Consulting’s Hosted
Exchange Service Plan allows for unlimited mailbox storage. With this
aspect of the product, managers can quit monitoring account quotas and
focus their energies on other aspects of maintaining a strong network
system.

If you would like more information about incorporating the F8 Consulting Hosted
Exchange Service Plan into your network, feel free to contact us at any time. One of
our experienced team members will respond to your request with the answers you're
looking for. You can either give us a call at (201) 839-5410 or email us at

info@f8consulting.com. Either way, we'll provide you with quick, courteous service.




| | F8§ HOSTED EXCHANGE SERVICE PLAN

-
|_| An outsourced email hosting service will enable your company to enjoy
a certified, professionally engineered Exchange environment without
CONSULTING having to spend time and resources on maintaining it. Experience the
reliability, security and simplicity of an outsourced Exchange solution.
With F8, it’s more affordable than you think!

Also included:
STORAGE SecureTide™

. . v
Unlimited Mailbox Storage SecureTide software prevents spam,

Exchange Public Folders 1 GB included phishing, viruses and other internet

pollution from impacting email operations.

PERFORMANCE OPTIMIZATION At the heart of service is a proprietary

Spam detection system that utilizes

99.9% Service Level Agreement more than 60 types of filtering techniques.

The following outlines how the Secure

Tide solution determines whether

IP Acceleration hand-off to the client email system or

the offsite email quarantine is more
suitable.

End-to-End Route Optimization

Mobile Device Optimization

SECURITY

Premium Spam & Virus Protection
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Daily SpamLab Reports

Inbound Spam Filtering - R
Outbound Spam Filtering
Fraud Protection
Offsite Spam Quarantine
Configurable Legal Disclaimers
Content Filtering Tools

SAS 70 Type Il Certified Storage
Facilities
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BACKUP AND RECOVERY

Daily mailbox storage backups

Deleted items stored for 30 days

MOBILE DEVICE SUPPORT ot ..VL.J.';;M.,..E
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Windows Mobile v <
iPhone 2.0 Optimization v !
Mobile Device Filtering v

Mobile Device Optimization v

Ask about
BlackBerry (OPTIONAL) * pricing




| HOSTED EXCHANGE VS. IN-HOUSE IMPLEMENTATION

C____ )
There are many factors to consider when deciding whether to use an outsourced service
provider (OSP) or maintaining your own Exchange system. By choosing a Hosted solution
-_— you receive all of the functionality of the feature-rich Exchange environment without the
CONSULTING worries or difficulties associated with of maintaining your own servers and infrastructure.
The following table provides a comparison to help you decide which solution best fits your
company’s needs.

_ HOSTED SOLUTION IN-HOUSE IMPLEMENTATION

Financial Minimal initial costs because there is no - Large initial financial investment, often
Investment need to purchase hardware or software thousands of dollars for hardware,
and no need for added IT personnel software licenses, training IT resources

Ongoing fees are low, predictable and LU

easy to budget * Maintenance costs may also be

If you grow or shrink, our solution ALLICk la U

grows or shrinks with you * May require system licenses or

No hassles with licensing - most current R RtelEpeaics

version of Outlook is provided

Reliability and No proprietary systems to install or * Requires development, maintenance
Maintenance maintain and retention of in-house expertise

Systems maintained and managed * Depends on reliability of in-house
24x7x365 by Microsoft certified experts* infrastructure

User maintenance can be performed by
a non-technical person

Demand on IT Liberates bandwidth * Uses additional bandwidth and storage

Resources .
Reduces traffic on network ¢ Increases the load on network

infrastructure (routers, firewalls, infrastructure
gateways, mail servers)

Security Security and mobility services are Constant vigilance is required to combat
available on demand, including automatic  email threats from penetrating the
TLS encryption and multiple Spam and infrastructure and security solutions are
virus filters costly and complex
Exchange rules are updated every 4
seconds

Effectiveness Stops up to 99% of unwanted email * Requires constant adjustments to be
Protects from viruses, phishing, DoS, B
and hijacking threats * In-house resources are continually used
to maintain effectiveness

Outsourced disaster recovery option * Unforeseen disaster recovery depends
reduces risk of loss on in-house systems

24/7 Support Included* Depends on in-house staff’s hours and
availability
Admin Control Web-based user interface Local control

* After-hours support and maintenance provided by partner provider’s Microsoft certified staff.




